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Standard Warranty 

 

Warranty 
 
KBC Networks extends the following Limited Warranty to the original owner/purchaser of this product as follows: 
 

• Five years from the date of initial sale on all fiber optic products (except Ethernet media converters). 

• Five years from the date of initial sale on all industrial Ethernet switches. 

• Three years from the date of initial sale on all eCopper™ EoC/EoU products and industrial media converters. 

• Two years from the date of initial sale for all ThruLink™ products 

• Two years from the date of initial sale for all commercial media converters and wireless products. 

• One year from the date of initial sale for all battery products. 

• Two years from the date of initial sale for all other products. 
 
KBC Networks extends the following Limited Warranty to the original owner/purchaser of this product: if this product, or any 
part or portion thereof, shall prove upon examination by KBC Networks, to be defective in material or workmanship, KBC 
Networks will repair or replace such part or portion at KBC Networks’ option. The warranty period on the repaired or replaced 
part or portion of this product shall be limited to the unexpired term of the original warranty. The buyer shall be responsible for 
all shipping and transportation of the product to KBC Networks for any performance under this warranty. 
 
Conditions and Exceptions: 
 

a) Any accident to this product, any misuse or abuse, alternation, use in modified form, or any attempt to repair this 
product shall void this warranty. These conditions to the warranty include, but are not limited to, incorrect power 
connections, physical damage due to mechanical shock, exposure to moisture, and circuit modification; 

 
b) Should this product prove defective following purchase, the buyer, not the manufacturer, distributor, or retailer, 

assumes the entire cost of all servicing or repair, except as otherwise provided by the terms of this warranty; 
 
c) For breach of any written or implied warranty on this product, the buyer is limited to the following damages: 

i. The cost of labor to repair or replace defective parts or portions of this product, and 
ii. The cost of the repaired or replaced parts or portions of this product; 

 
d) No other expressed or implied warranties have been made or will be made on behalf of KBC Networks with respect 

to the sale, repair, installation, operation, or replacement of this product. KBC Networks disclaims any implied 
warranty of merchantability of this product or its fitness for any purpose, and the buyer agrees that this product is 
sold “as is” and that the entire risk of the quality and performance of this product is with the buyer, except as 
otherwise provided by the terms of this warranty; 

 
e) Some states/jurisdictions do not allow exclusions or limitations of incidental or consequential damages, or 

limitations on how long an implied warranty lasts, so the above exclusions or limitations may not apply to you; 
 
f) If you do not wish to be bound by any of the provisions in this warranty, please return the product(s) immediately. 

 
This warranty does not apply in Australia. 
 
Contact KBC Networks at info@kbcnetworks.com regarding return authorization for out of warranty repairs and any further 
product information. 
 


